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What type of SIM cards do CradlePoint modems use?  

All CradlePoint routers, gateways and modems that are equipped with a SIM card slot 
use a 2FF (Mini) SIM Card. 

The SIM slots in these CradlePoint products are designed to accept 2FF cards which 
measures 25.0 x 15.0 x 0.76mm. 

The newer, smaller "nano" and "micro" SIM cards will not work in the CradlePoint's SIM 
card slot.  

 

How do I activate my Cradlepoint Product? 

In order to activate the CradlePoint products with integrated modems, you must contact 
your wireless provider to: 

• Provide the IMEI number for activation (found on the product label) 
• Acquire a data plan 
• Acquire / provide the mini-SIM Card information and have the SIM provisioned 

 
As a service to its customers, TCI Systems stocks SIM cards for AT&T and Verizon.  
TCI Systems will, upon request, forward the IMEI and SIM serial numbers to a 
designated carrier rep so that the service can be quickly provisioned. 
 
Visit our eCommerce site - www.tcisystems.biz for all of your CradlePoint requirements. 

 

 


